
    
 

 
To: IEHP – Global Quality P4P PCP Participants  

From: IEHP – Quality Programs 
Date: May 16, 2025 
Subject: 2025 Global Quality P4P PCP Program Guide Updates 

 
Inland Empire Health Plan (IEHP) has made several updates to the 2025 Global Quality P4P PCP (GQ P4P) 
Program: 

PAYMENT METHODOLOGY UPDATE:  

o To address concerns that recent cuts to the payment multiplier did not consider options based 
on Providers’ quality performance, IEHP has made the following change: The payment 
multiplier has been updated and will now be determined based on the Providers’ final 2025 
Quality Performance Score:  

 

* The GQ P4P payment multiplier is subject to change based on Network performance and budget limits. 

o Maximum Quality Score and Quality PMPM Amounts have been updated  

PROVIDER TYPE MAXIMUM 
QUALITY SCORE 

MAXIMUM 
QUALITY PMPM 

Family Practice 3.79 $20.12 
Internal Medicine  3.72 $19.80 

Pediatrics 3.76 $19.98 

APPENDIX 1 UPDATE: 

o To address concerns that the current Tier benchmarks do not account for health plan 
performance requirements from DHCS and NCQA, we have made the following updates:  

 Tier 1: 
•  If baseline is below 25th percentile: Tier 1 Goal is defined as 10% reduction 

in non-compliance AND must meet the 25th percentile. If baseline is at or 
above 25th percentile: Improvement of at least 2% points. 

 NEW TIER!   
Tier 1.5: 

•  If baseline is below 33rd percentile: 15% reduction in non-compliance AND 
must meet the 33rd percentile. If baseline is at or above 33rd percentile: 
Improvement of at least 2% points. 
 
 
 

GLOBAL QUALITY P4P PAYMENT MULTIPLIER* 
2025 Quality Score 1.00 – 1.49 1.50 – 1.99 2.00 – 2.49 2.50- 2.99 > 3.00 
Payment Multiplier 47.50 49.00 50.00 52.00 55.00 
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 Tier 2:  
• Tier 2 goals set at the 50th percentile as published in the 2024 (MY 2023) 

NCQA Quality Compass with a trend adjustment factor applied. 
 NEW TIER!   

Tier 2.5:  
• Tier 2.5 goals set at the 66th percentile as published in the 2024 (MY 2023) 

NCQA Quality Compass with a trend adjustment factor applied. 
 

o The Developmental Screening measure Tier 3 and 4 goals have been updated to:  
• Tier 3: 48% 
• Tier 4: 55% 

 
o Measure Weights Updates:  

 
MEASURE 2025 UPDATED 

WEIGHTS 
Childhood Immunizations Combo 10 3 
Immunization for Adolescents Combo 2 3 
Controlling High Blood Pressure  3 
Glycemic Status Assessment for Patients with Diabetes 3 
Potentially Avoidable ED Visits  1 

 

QUALITY PCP BONUS BUNDLE UPDATE:  

o The Developmental Screening measure goal has been updated to 48%  

CODE REMOVAL 

o Effective immediately, the following codes have been REMOVED: 

Measure Code 
Controlling High Blood Pressure and Post 
Discharge Follow Up G2012, 99411, 99442, 99443 

Initial Health Assessment 99444 

o Please update your billing processes and continue to follow best billing practices.  

NUMERATOR CLARIFICATION  

o The following codes have been ADDED to identify members with a history of Hepatitis B that 
relate to the numerator capture: 

Measure Code 

Adult Hepatitis B Vaccine (monitoring only) 
B16.0, B16.1, B16.2, B16.9, 
B17.0, B18.0, B18.1, B19.10, 
B19.11 
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MEDICATION LIST REMOVAL 

o Effective immediately, the following three Asthma Medication Ratio (AMR) measure 
Controller Medications have been REMOVED from the AMR Medication List: 
 

Asthma Controller Medications: 
Description Prescription 

Long-acting beta2- adrenergic agonist 
(LABA)  

Fluticasone furoate-
umeclidinium-vilanterol 

Long-acting beta2- adrenergic agonist 
(LABA)  

Salmeterol 

Long-acting muscarinic antagonists 
(LAMA)  

Tiotropium 

 

CODE ADDED 

o Effective immediately, the following codes have been ADDED: 

Measure Code 
Cervical Cancer Screening  87626 

o Please update your billing processes and continue to follow best billing practices.  

CODE REQUIREMENT ADDED 

o The following requirement has been added for the measures below: 

Measure Code 
Child and Adolescent Well-Care Visits 
(WCV), Well-Child Visits in the First 15 
Months of Life (W30), Well-Child Visits in 
the First 30 Months of Life (W30) 

Z76.1*, Z76.2* 

*Code must be billed as the Primary diagnosis on encounter for the encounter to process 
correctly.  

REIMBURSEMENT AMOUNT UPDATED:  

o Effective immediately, the Adult Immunization reimbursement for the code 90750 has been 
increased to $221. 

REIMBURSEMENT FREQUENCY UPDATED: 

o Effective immediately, the Adult Pneumococcal Vaccine reimbursement frequency has been 
expanded to: Two (2) reimbursements per Member, per their lifetime.  
 

The above updates are expected to be included in the 2025 Global Quality P4P Interim Reports by June 2025.  
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Please review these updates and leverage the 2025 Global Quality P4P Program Guide to maximize your 
efforts in the 2025 performance year, which can also be found at: www.providerservices.iehp.org > Programs 
& Services > Provider Incentive Programs > Pay for Performance > Global Quality P4P Program.  
 
Thank you for your continued partnership in providing quality healthcare to IEHP’s Members.  

 
Questions related to this program can be sent to IEHP’s Provider Call Center at 909-890-2054, (866) 223-
4347, providerservices@iehp.org, or email IEHP’s Quality Department at QualityPrograms@iehp.org.  
 
All communication sent by IEHP can be found at www.providerservices.iehp.org > News and Updates > 
Notices.  
 

http://www.providerservices.iehp.org/
mailto:providerservices@iehp.org
mailto:QualityPrograms@iehp.org
http://www.providerservices.iehp.org/

	PAYMENT METHODOLOGY UPDATE:
	APPENDIX 1 UPDATE:
	QUALITY PCP BONUS BUNDLE UPDATE:
	CODE REMOVAL
	NUMERATOR CLARIFICATION
	MEDICATION LIST REMOVAL
	CODE ADDED
	CODE REQUIREMENT ADDED
	REIMBURSEMENT AMOUNT UPDATED:
	o Effective immediately, the Adult Immunization reimbursement for the code 90750 has been increased to $221.
	REIMBURSEMENT FREQUENCY UPDATED:
	o Effective immediately, the Adult Pneumococcal Vaccine reimbursement frequency has been expanded to: Two (2) reimbursements per Member, per their lifetime.

