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IEHP would like to send an update to remind BHT Providers of requirements for medical records and
documentation. The requirements are outlined in the IEHP Provider Policy and the BHT Training Guide.

Please thoroughly review the following excerpts below from the IEHP Provider Policy and the BHT Training
Guide.

IEHP Provider Policy MC_07A- Provider and IPA Medical Record Requirements:

IEHP Medical Record Standards (Page 2)

Individual Medical Records — An individual medical record is created for each Member treated by an IEHP
Provider. The medical record is designed to maintain a Member’s documented medical information of the care
provided, as well as all ancillary services/diagnostic tests ordered by a Provider and all referred diagnostic and
therapeutic services in a consistent, logical, and uniform manner. The same medical record may be used by other
treating Providers within the same group to provide conformity and coordination of Member care. This unique
medical record must be updated by the Provider or their office staff with each Member visit or contact. Medical
information around sensitive services may be filed separately to maintain confidentiality. Medical records must

meet, at a minimum, the following requirements:

= Correct Beneficiary

= Acceptable risk adjustment, Provider type, source, and Provider specialty providing the
face-to-face encounter

= Dates of service within the data collection period under review

= Valid signatures and credentials; and

= Coded according to the official conventions and instructions provided within ICD-CM

BHT Training Guide:

Parent verification signatures (Page 62):

BHT Provider staff must log their hours during each session. The parent or a caregiver over the age of 18 will need
to sign off on the hours after each session. The BHT Provider may only submit claims for those hours signed by
the parent or caregiver. IEHP may request records of hour logs and signatures from the BHT Provider at any time.
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Session notes (Page 62):

The BHT Provider staff must document during each session. Documentation should align with general standards
of care for ABA services. Each individual provider must document during the session. Documentation should
include, but is not limited to, the following:

= (Client name

= Session date

= Session start and end time

= Location of service (Home, clinic, school, etc.)

= Delivery method (In person, Telehealth)

= Procedure code

= Goals completed and progress

= Data collection

= Behaviors and interventions

= Barriers

= [mprovements

= Parent training and participation

= Behavior interventionist training

= Session summary, excluding all information noted above
= Provider name printed, credentials, and signature

Please Note: IEHP may request records of session notes from the BHT Provider at any time.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347, or
email ProviderServices@iehp.org

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices
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