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To: IEHP Covered (CCA) Providers
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Date: March 12, 2026

Subject:  Covered California Claim Specifications Required for Mobile Crisis Services

The following notice applies to IEHP Covered (CCA) plans and excludes Medi-Cal and IEHP
DualChoice (Medicare) products.

Pursuant to DHCS All Plan Letter (APL) 25-006, effective January 1, 2025, IEHP is required to cover mental
health and substance use disorder treatment, including behavioral health crisis services provided to a member
by a 988 center, mobile crisis team, or other providers of behavioral health services. This coverage applies
regardless of whether the service is delivered by an in-network or out-of-network provider. These services
should be covered without prior authorization until the member stabilizes.

Required Information to be Included in the Provider’s Claim:

If a 988 center or mobile crisis team provides services to a member, and the provider includes the information
identified below in its claim, the Department of Managed Health Care expects the health plan will timely pay
the claim in accordance with existing law.

Line of Business (Commercial, Medi-Cal, Medicare)
Required Enrollee Data

Required Subscriber Data

Required Provider Data

Required Claim/Service Data

For more information, review APL 25-006.

The County Crisis Line is available for Behavioral Health Services:

e Riverside County: 951-686-HELP (4537)
e San Bernardino: 1-800-398-0018
e Call or text 988, or chat at 988lifeline.org.

Mobile Crisis Claims:

Providers must submit claims using CPT Code 90839 and POS 15 for Mobile Crisis Services.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347
or email ProviderServices@iehp.org

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices
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