
 

 

 

To:    PCPs, Specialists, CBOs & BH Providers 

From:    IEHP -  Provider Relations  

Date:    April 9, 2026   

Subject:  NEW: Authorization Not Needed for Community Health Worker (CHW) Services 

 

Prior authorization is not required when referring a member to a Community Health Worker (CHW) to initiate 

services (first 12 units/6 hours). 

Effective April 2, 2026, requestors referring members for CHW services will receive a message directing them to 

a list of in-network CHW providers that the member or your team can contact directly.  

 

 

 

 

 

 

“CHW Services Benefit Provider Information” is available on the landing page of Find a Doctor, our Provider 

network search tool, when you scroll to Important Note: 

 

 

 

 

 

 

This document includes our contracted CHWs, their website and location, contact information and services offered. 

Please review the list with the member to determine the best possible options and share the CHWs’ contact 

information. Members can schedule an appointment with the CHW directly.  

For Members who need ongoing CHW services or continued CHW services after 12 units of services, a plan 

of care is required. The CHW may connect with any licensed practitioner to review the plan of care and determine 

whether progress is being made toward the written objective and whether services remain medically necessary. The 

licensed provider must also review the member’s plan of care at least every six months from the effective date of 

the initial plan of care. 

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or 

email ProviderServices@iehp.org 

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices 
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