
 

 
 

 
To:  Provider Network, Hospitals, Ancillary, Urgent Care & IPAs 
From:  IEHP Transportation Department  
Date:  May 11, 2026  
Subject: IEHP to Coordinate Non-Emergency Medical Transportation (NEMT) Trips 

Effective May 12, 2026  

 
Beginning Tuesday, May 12, 2026, all Non-Emergency Medical Transportation (NEMT) trips will be managed 
directly by IEHP, rather than through Call the Car (CTC). There will be no impact to Providers or Members due 
to this change.  
 
Reminders for Providers: 
 

• Please continue submitting NEMT trip requests through the secure Provider Portal. This process remains 
unchanged. Don’t forget to ensure Physician Certification Statements (PCS) are completed and on file.  
 

• Direct Members wishing to request transportation directly to call IEHP Member Services at 1-800-440-
IEHP (4347) and advise them to select the Transportation option for trip scheduling or assistance.   
 

• Providers wishing to speak to the Transportation team directly should call (951) 374-3441. 
 
CTC will continue to coordinate Non-Medical Transportation (NMT). Members needing NMT services should 
continue to call IEHP Member Services, which will route them to CTC or IEHP’s Transportation Department, as 
appropriate. 
 
If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347, or 
email ProviderServices@iehp.org 
 
All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices 
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