
 

 

 

 

 

To:  Direct Medi-Cal & DualChoice Providers   

From:  IEHP – Claims Department  

Date:  May 14, 2026  

Subject: Reminder: Coordination of Benefits Agreement (COBA) Process 

 

We would like to remind our provider network about the Coordination of Benefits Agreement (COBA) 

process with the Centers for Medicare & Medicaid Services (CMS). 

 

IEHP receives Medicare paid claim data directly from CMS through the COBA crossover process. As a result, 

providers are no longer required to submit secondary claims to IEHP for members who have IEHP DualChoice 

(Medicare) as their primary insurer. This applies to all IEHP DualChoice members and any Medi-Cal covered 

services for members with Medicare as the primary payer, including all crossover claims processed under 

standard CMS coordination-of-benefits procedures. 

 

What this means for you:  

 

• Continue submitting claims to Medicare as the primary payer (where appropriate), following standard 

Medicare billing rules. 

• CMS will automatically forward (crossover) Medicare paid claims to IEHP for secondary processing. 

• No additional claim submission to IEHP is required for these members. 

• Submitting duplicate secondary claims directly to IEHP may result in denials as duplicates. 

 

Important Reminders:  

 

• This update applies only to claims for members with Medicare as primary. 

• Providers should continue verifying eligibility and benefits for each encounter to ensure proper billing 

and coordination of benefits. 

• Any claim types or services excluded from the Medicare COBA process should continue to be billed 

directly to IEHP as applicable. 

 

Thank you for your continued partnership. 

 

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 

or email ProviderServices@iehp.org 

 

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices 
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