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To: EVYV Providers
From: IEHP — Compliance
Date: June 5, 2026

Subject:  Resources, Support and FAQs - CalEVV Compliance

Thank you again for your attention to and compliance with CalEVV requirements. IEHP is here to partner with
you to ensure any needed technical assistance is provided, as available through the Department of Health Care
Services (DHCS) CalEVV resources.

A great starting point for addressing any concerns is California Electronic Visit Verification | DHCS. This
webpage shares key information about all CalEVV requirements and the available New Weekly CalEVV Drop-
In Hours, every Friday from 1:30 —2:30 (PST). No registration is required!

Details below:

Every Friday at 1:30 — 2:30 PM | PST

Microsoft Teams Need help?

Join the meeting now

Meeting ID: 282 705 744 583 80

Passcode: SU75UJ3z

Dial in by phone

+1 279-895-6425,,247021042# United States, Sacramento

Find a local number
Phone conference ID: 247 021 042#
For organizers: Meeting options | Reset dial-in PIN

In addition to the CalEVV Drop-In Hours, DHCS offers a step-by-step guide on how to add or edit services
within a CalEVV account - Adding and Managing Provider Identifier(s) Quick Reference Guide.

And lastly, CalEV'V has a library of training videos available here - CalEVV Training Videos. These short videos
provide direction on the following topics:

e (CalEVV Introduction e Visit Capture

e Sandata on Demand & Bulk Upload e Visit Maintenance

e System Overview e Group Visit Agency

e Data Entry e Group Visit Caregivers
e And more...

In response to several questions raised during IEHP’s recent EVV Compliance webinar on May 27,
2026, we are attaching a FAQ that we hope will be helpful.

Thank you again for your partnership and feedback. We will continue to share best practices, guidance, and
updates, including further collaborative efforts with your agency and DHCS.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or
email ProviderServices@iehp.org

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fproviders-partners%2Fcalifornia-electronic-visit-verification%2F&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086374212%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eNW%2Bq0T7Qhf2wkgirYZP1ZrBth1WlTid3Qr9WkjtY6w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FJoinTeamsMeeting%3Fomkt%3Den-US&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086399239%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yId0Fl5nfAycRcuIwR9%2BLonoqXGpQsQsdJ2jWcoLHyw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%3Ameeting_NjE1MDk1MmQtMWYwMi00NzUzLWI5OWMtZGEzZWQwMzI5ZmZi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%3A%2522265c2dcd-2a6e-43aa-b2e8-26421a8c8526%2522%252c%2522Oid%2522%3A%252245a7bc90-0d9e-4841-88c2-3ec03f850503%2522%257d&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086418264%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aRJPMF5F%2F5uAX7i2zbeXvZEp3lAilQvEEObOe3BzVGU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Ffeb1ab24-71c9-4f7b-a3d0-2352c648818b%3Fid%3D247021042&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086436645%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MTKPrF1G5AgHO1e0JQ5oa7H3dklrOHeezpxHPaTKnVs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2FmeetingOptions%2F%3ForganizerId%3D45a7bc90-0d9e-4841-88c2-3ec03f850503%26tenantId%3D265c2dcd-2a6e-43aa-b2e8-26421a8c8526%26threadId%3D19_meeting_NjE1MDk1MmQtMWYwMi00NzUzLWI5OWMtZGEzZWQwMzI5ZmZi%2540thread.v2%26messageId%3D0%26language%3Den-US&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086454341%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KA%2FBRgso31sjk1%2BD5G9YEyRzIgAdFhifFu6dKBs4i70%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fusp%2Fpstnconferencing&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086471788%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NNk%2BSI6kXI2PSzMUPn7tA9RxIJAcJufPhDudTSgUXdI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fwp-content%2Fuploads%2F2025%2F10%2FQuick-Reference-Guide-for-Adding-and-Managing-Provider-Identifiers.pdf&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086489736%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z6RUVg%2FYhQ54IAWZ0V9jDD%2F2nFluvuVGbVI6dUOJjVo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fknowledge.sandata.com%2Fsandata%2FContent%2FDocumentation-SD%2FPayerPrograms%2FCalifornia%2FSD-PayerProg-CA-Training-Videos-En.htm&data=05%7C02%7CGarcia-A7%40iehp.org%7C96a651ab2ac64fc5c86408dec356e1f7%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639162975086509157%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L9lpfyh9QgvexEs1pCtYz1zNxb5VqGwjk6XEx0vAoVA%3D&reserved=0
file://///iehpds5/provsvs/ADMIN/Correspondence/New%20Blast%20FaxTemplates/ProviderServices@iehp.org
http://www.providerservices.iehp.org/
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Electronic Visit Verification (EVV) FAQ

If a provider renders Medi-Cal services subject to EVV, they must comply with the EVV requirements for those
services in accordance with the DHCS’ CalEVV stipulations.

1. Q: What are the types of visits that require EVV compliance?

A: CalEVV Provider Types and Codes
Personal Care Services (PCS)

e In Home Supportive Services (IHSS)

e Waiver Personal Care Services (WPCS)

e Personal assistance, homemaker, companion care
e In-home respite services

Home Health Care Services (HHCS)

Skilled nursing (RN/LVN)

Home health aide services

In-home PT, OT, ST

In-home infusion and medical social services

Home & Community-Based Waiver Programs
e MSSP —Homemaker, Attendant Care, Therapy
e HCBA — Nursing, Aide, respite, habilitation
e Medi-Cal Waiver Program — home health aide, skilled nursing
e Managed Care Community Supports performed in the home (homemaker, personal care,
respite, habilitation)

Department of Developmental Services (DDS) Supported living services
e Personal assistance
e Skilled nursing home visits

2. Q:What services are not subject to EVV requirements?

A: The following services are not subject to EVV requirements:
e HHCS or PCS that do not require an in-home visit;
e HHCS or PCS provided in congregate residential settings where 24-hour service is
available
e HHCS or PCS that are provided by a “Live-in Caregiver,” which may impact some
Individual Nurse Provider (INP) or Private Duty Nursing (PDN);



Services rendered through:
o Program of All-Inclusive Care for the Elderly (PACE)
Hospice services
California Community Transitions (CCT) program
Genetically Handicapped Persons Program (GHPP)
Applied Behavioral Analysis (ABA)
Behavioral Health Treatment (BHT) or individuals with intellectual

o O O O

disabilities, or an institution for mental diseases

o Doula Services

o Community Health Workers (CHW)

o Assisted Living Waiver (ALW)
HHCS or PCS that are provided to inpatients or residents of a hospital, long-term
care includes but is not limited to, skilled nursing facility (SNFs), both freestanding
and hospital-based SNFs, subacute facilities, pediatric subacute facilities, and
intermediate care facilities
In-home delivery and setup of Durable Medical Equipment (DME)
Dual Eligible Plans or Medi-Medi plans for both HHCS and PCS that are primarily
paid by Medicare and/or Other Health Coverage (OHC);
Attendant care providers rendering services for medical transportation trips and
appointments.

3. Q:What can clinicians do in an area with poor reception when attempting to enter EVV data?

A: Use your EVV app’s offline mode:

Before heading out, sync/download scheduled visits while you have a signal
Switch the app to offline or airplane mode once in a low reception area

Clock in/out and complete visits as normal; data is stored securely on your device
When the signal returns (within 12—48 hrs), reconnect and sync to submit the visit
data

4. Q: What can we do if our therapists (PT, OT) are not registered with EVV? Unfortunately, it limits the
number of companies we can use.

A: Therapists need to be registered in EVV to submit compliant visits. If the EVV system limits the number
of provider entities, you can register each therapist individually or add them under your organization’s
existing EVV profile using their NPI. If the current EVV vendor cannot accommodate the required number
of therapists, you may need to use a state-approved alternate EVV vendor that allows additional
providers.

5. Q:ls the employee ID different from the caregiver code, or are those the same?

A: No, they’re different:

An Employee ID is your agency’s internal identifier (e.g., payroll or HR).

IECHP



e The Caregiver Code is the system-generated ID used by the EVV platform (e.g., Sandata) to
track visits in the state’s database.

6. Q: Are behavioral health therapists required to comply?

A: CBAS Behavioral Health Therapists do not require EVV for standard, in-center services. However, CBAS
Emergency Remote Services (ERS) delivered in the member’s home do require EVV. In-center CBAS visits
remain excluded from EVV requirements. Behavioral Health Therapists providing BH services via
telehealth and through standard practices not in the member’s home are not subject to EVV.

See services not subject to EVV requirements above: This includes services for Behavioral Health Treatment
(BHT) or individuals with intellectual disabilities, or an institution for mental diseases

7. Q: Are occupational therapists who work in an outpatient clinic required to register?

A: No, they are not. EVV rules apply only to in-home Medi-Cal-funded services, such as PCS or HHCS.
Occupational Therapy provided in an outpatient clinic setting does not require EVV registration or
compliance.

8. Q:lIs CBAS (Community-Based Adult Services) required to use EVV?

A: EVV is not required for standard, in-center CBAS services. However, if CBAS services are delivered as
Emergency Remote Services (ERS) in a member’s home, they must comply with EVV requirements.

9. Q: Are providers able to make the adjustment on errors from the services provided? Will claims be
denied then?

A: Yes, providers can correct EVV-related errors (such as missing or incorrect timestamps, service codes,
or visit data) within the EVV system before submitting a claim. However, if EVV data is not corrected
and does not match the claim, the claim will eventually be rejected with one of the following reason(s)
for the claim not meeting the CalEVV requirements:

e Rendering provider is not registered with CalEVV

e Rendering provider is not included on the claim

e One or more service lines on the claim do not match the EVV data from Sandata
(DHCS’s aggregator of EVV).

10. Q: Do EVV requirements apply to behavioral health providers and LCSWs?

A: No, under California’s Electronic Visit Verification system (CalEVV), the mandate applies only to in-
home Medi-Cal Personal Care Services (PCS) and Home Health Care Services (HHCS).

IECHP



11.

Q: What happens if a provider fails to check in or out for EVV services?

A: If a provider renders Medi-Cal in-home care under CalEVV and does not properly check in or out:
e The visit is marked as non-compliant by the EVV system, since it’s missing required
data like start or end times
e Claims submitted without valid check-in/out data will be denied, blocking payment
until the EVV record is corrected and matches the claim
e DHCS may enforce penalties, including:
o Offering technical assistance or requiring a corrective action plan (CAP)
o Recovering overpayments
o Imposing monetary or enrollment sanctions for repeated non-compliance

Providers must ensure check-in and check-out are completed properly in the EVV system before billing to
avoid denials and potential sanctions.

The CalEVV system will allow for manual correction of errors and/or missed check-ins/check-outs. Please
reference the training videos on visit maintenance for correcting this date

12.

13.

14.

15.

Q: Does CalEVV apply to in-office LMFT and LCSW services?

A: No, California’s CalEVV mandate applies only to in home Medi Cal Personal Care Services (PCS) and
Home Health Care Services (HHCS) delivered in the home. Services provided in-office by Licensed
Marriage and Family Therapists (LMFTs) or Licensed Clinical Social Workers (LCSWs) are not subject to
EVV unless they are billed under PCS or HHCS Medicaid codes and performed in the client’s home.

Q: What happens if a nurse clocks in for a California EVV visit but the patient isn't available?

A: If a nurse clocks in but the patient is not available, the visit will not count as a valid EVV visit. The
incomplete visit must be canceled or corrected in the EVV system, and no claim can be submitted for
that time. Only visits where services are actually delivered and have valid check-in and check-out data
are eligible for billing.

Q: Does CalEVV apply when the member is at home but the provider delivers services remotely?

A: No, CalEVV applies to in-home Medi Cal PCS and HHCS that are delivered in person at the member’s
home However, CBAS Emergency Remote Services (ERS), where the member is at home and the
provider delivers services remotely, do require EVV under CalEVV rules.

Q: Are all IEHP patients required to have EVV? What about IEHP Direct members?

A: Medi-Cal
e Yes, any provider delivering in-home Medi-Cal PCS or HHCS to IEHP members
must comply with CalEVV.
IEHP Direct - Covered California?
e No, EVV does not apply to IEHP Covered members. These service plans are
commercial and do not fall under the Medi-Cal-funded in-home PCS or HHCS
categories that require EVV under CalEVV regulations.

IECHP


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayer.vimeo.com%2Fvideo%2F1082271796%3Fbadge%3D0%26autopause%3D0%26player_id%3D0%26app_id%3D58479&data=05%7C02%7CTishani.Guijarro%40iehp.org%7Cba73059e13b34b1c7baf08debcc6c9f9%7Cd2b2ffa819e143fbb46de34cae5a9594%7C0%7C0%7C639155759203452162%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g1Tu0tjIpTsdb0ZC0O7B6ad9Dc7Sjel2GuboCyi0hGk%3D&reserved=0

16. Q: How can a provider confirm they are registered with CalEVV?

A: Providers can confirm their CalEVV registration by:

e Visiting the CalEVV Provider Self Registration Portal and searching by agency
name or NPI—if registered, your CalEVV Identifier will be shown or returned via
email

e Logging into the Sandata EVV Portal (the state’s vendor interface), where your
registration status and visit-capable identifiers will be accessible





