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To: IEHP — Subcontractors

From: IEHP — Provider Relations

Date: June 25 2026

Subject: Optimal Care for Every Community Training + Attestation

The Optimal Care for Every Community Training has been released in accordance with the California
Department of Health Care Services (DHCS) - All Plan Letter 24-016. DHCS requires that all plan staff,
Subcontractors, Downstream Subcontractors, and Network Providers complete training on sensitivity, diversity,
cultural competency, cultural humility, and health equity regardless of their cultural or professional training and
background.

Completion of this training remains a requirement for all Subcontractors. The training is available through
our website: IEHP - Resources : Optimal Care for Every Community Training

www.providerservices.iehp.org > Provider Manuals and Trainings > Optimal Care for Every Community
Training

X Once training is complete, the attached Subcontractor Attestation MUST be completed and emailed to
the address indicated on attached form.

All Network Providers, IPA staff, and Vendors are required to complete this training, including at the time of re-
credentialing and contract renewals. New staff and providers must receive this training within 90 days of their
start date.

The training will address the following topics:
e [EHP Member Demographics
e Cultural Competence
e [EHP Member Experience
e Social Needs of [IEHP Members

Thank you for the care you provide to [IEHP members and the Inland Empire. We appreciate your partnership.

If you have questions, please contact the [EHP Provider Call Center at (909) 890-2054, (866) 223-4347 or email
ProviderServices@iehp.org

All communication sent by IEHP can be found at: www.providerservices.iehp.org > News and Updates > Notices
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