IE "HP Patient Experience

Inland Empire Health Plan

Improvement Incentive Program

To: Select PCPs
From: IEHP- Quality Programs
Date:  October 2, 2026

Subject: Patient Experience Improvement Incentive Program RA’s Now Available!

Thank you for your ongoing participation in the Patient Experience Improvement Incentive Program.
The Patient Experience Improvement Incentive Program Per Member Per Month (PMPM) Payment
Summary Report is now available to participating Providers. This report can be accessed under the
Finance section of the Provider Portal.

Please log in to the secure portal to access new payment summaries monthly, published by the 30":
Provider Portal > Finance > Patient Experience Program PMPM
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All communication sent by IEHP can also be found at www.providerservices.iehp.org > News and Updates > Notices.

Thank you for your continued partnership in providing quality healthcare to IEHP’s Members. Questions related to this
program can be sent to IEHP’s Provider Call Center at (909) 890-2054, (866) 223-4347, or email the Quality team at
QualityPrograms@iehp.org.
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