
IEHP Mission Statement

To organize and improve the delivery of quality, accessible and 
wellness based healthcare services for our community.

How IEHP Keeps You 
Informed and Drives Business 

to Your Practice
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How IEHP Drives Business to your Practice.How IEHP Keeps You and Your Patients Informed.

Will You Go Broke

From A Broken Arm?
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Save money. Get your child low-cost healthcare – from the Healthy Families Program. 

Use covered services in your plan’s network, and you won’t get hit with big medical bills. 

For medical, dental and vision care, you’ll pay $4-$17 for a monthly premium per child to a

maximum of $51 for all eligible children in a family. Call IEHP. We’ll help you apply in minutes. 

        $5 for Doctor Visits

        $5 for Prescriptions

        $0 for Hospital Stays

Apply Today!

(888) 355-2523 • (800) 720-4347 (TTY)

IEHP is a participating plan in the Healthy Families Program. 

The Healthy Families Program is low-cost health, dental and vision coverage for 

children of working families. The monthly premium varies by family size, 

child’s age, income category and plan choice. 
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(Continued on Page 3)

You can view this newsletter in text only 

format at http://www.iehp.org/MNewsIndex.htm

Para un boletín en Español, llame a Servicios para Miembros 

de IEHP 1-800-440-IEHP (4347)/1-800-718-IEHP (4347) TTY

Wellness Programs
For a Healthier and Happier Life
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Urgent Care
Centers 
Near You
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Post-Partum
Doctor Visit 

When Should I go?
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Mixed Fruit 
Shortcake

Yummy Summer Recipe
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HEY MOMMIES!
Get Free Photos Of Your New Baby At Wal-Mart!

Congratulations on your new baby!  

IEHP would like to give you a gift certificate for Wal-Mart

Portrait Studio. You can bring in your new baby to Wal-Mart 

for a photo package…FREE! It includes one 10 x 13, two 5 x 7's,

and 18 wallet size photos.

To get your free gift certificate:

Call IEHP Member Services to get a New IEHP Mommy  

Check-up Form.

Go to your doctor for your check-up 3 to 8 weeks after 

you had your baby.

Have your doctor fill out the New

IEHP Mommy Check-up Form.

Mail it to IEHP in the 

postage-free envelope.

When we get your form, we 

will mail you your Wal-Mart 

Portrait Studio gift certificate.

It is valid at any 
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To ensure our Members get the right care, we are advising them to see you for non-emergency 

care instead of emergency rooms.

We launched a widespread marketing campaign touting alternatives to the emergency room,

including Urgent Care Centers, Nurse Advice phone lines - and especially Primary Care Physicians.

The move comes amid turmoil and overcrowding in emergency rooms that are compromising

patient care. It also comes on the heels of an independent study that showed our Members

were using emergency rooms for non-urgent care at twice the rate as other people.

In fact, Member usage has gone up 5% in each of the past 5 years.

Reacting to the research, we completed our own surveys. We found Members were

visiting the ER mostly for URI (otitis media, pharyngitis, fever, gastroenteritis,

UTI and bronchitis) - all treatable in your office. Or if you're not available,

they're treatable  at an Urgent Care Center.

You can steer Members back into your office by providing:

• More same-day appointments

• Timely medical advice by phone 

• An explanation on when to use an ER

• Options during after hours 

For non-emergency cases, 

the right quality care starts in your office

1

With your help,

we're giving our 

Members the right care 

at the right time.

This means we point them 

to the right doctor - one that 

fills their need. Since today's

health care is a process, we help

Members navigate it. The road

begins with you.

After all, you see each Member 

regularly. Because you know their 

medical history, you keep small 

problems from becoming serious ones.

To stay healthy, each Member should

turn to you first.

But where have some Members been going? 

Emergency rooms. According to a recent

study, more Members are going there for

non-urgent reasons compared to other

people. This, unfortunately, is contributing 

to painfully long waits. Members say 

they've waited over 10 hours to see an 

ER doctor. Longer for a bed. Tired of

waiting, others have gone home

untreated - and angry.

But you're not to blame. These...

See Gilbert, Page 2

Dr. Brad Gilbert

Executive Officer/

Chief Medical Officer
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5 Simple Tips to 

Beat the Blues
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...Continued on Page 2

Feeling down?  Don’t worry - you’re not alone. Everyone 

feels low sometimes, for many reasons.  It’s part of life.    

But there’s good news.  There are many simple things you 

can do to beat the blues.  Take a look:  

#1 Get Active

Take a walk around the block and get some 

sunshine and fresh air.  Or do something 

indoors, like cleaning, or stretching.  

Being active helps reduce stress, improve 

mental health, and can even help you 

sleep better.  

#2 Get in Touch

Plan to get out of the house with 

friends, or have  family over for 

lunch.  Spending time with loved 

ones helps take your mind off 

your worries.  

Para un boletín en Español, 

llame a Servicios para Miembros de IEHP 

(800) 440-IEHP (4347) Voz

(800) 718-IEHP (4347) Si usa un  TTY
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IEHP Formulary and 

Pol icy Changes

How will it impact your office?
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Ask Susie
Can a Member be charged  

for missing an appointment?   

Find out here.  
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Cultural Corner

What to do when your 

patient’s in pain, but won’t 

express it.  
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How to Relax on  

Your Days Off 

You’ve put in long hours at the office - and now it’s time for a well-

deserved vacation.  So how will you spend your days away from work?    

Studies show that many professionals don’t know how to relax when 

on vacation.  They spend their days off catching up on errands. Doing 

household chores.  Or even worrying about what they’re missing back 

at the office.  

But time away from work should be different than your everyday 

routine - to give your mind and body a chance to unwind and recharge.  

Here are a few tips to help you relax whi le away 

from the office:

1.  Don’t feel guilty about taking a few days off.  After a restful vacation 

you’ll return to work more focused, positive and productive.  

2.  Disconnect from work.  Avoid checking work emails or taking calls from 

co-workers with work related questions.  If you must work, try to keep it to 

30 minutes or less a day.  

3.  Don’t take on too many commitments.  Try not to fill your 

downtime with other “projects.” Vacations should be 

spent doing what you enjoy.  And not taking on 

more deadlines and obligations. 

4.  Do something special for yourself. Take 

a long walk or eat out at your favorite 

restaurant with your friends. Taking 

care of yourself is the best way to 

make sure you have a balanced 

work and home life.   

So go enjoy your days off.  

And don’t forget - mastering 

the art of relaxation off 

the job makes you more 

successful on it!  
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Sick at Home?
Pick up the Phone.

Nurse 
Advice

Line

om the Healthy Families Program. 

u won’t get hit with big medical bills. 

$17 for a monthly premium per child to a

ily. Call IEHP. We’ll help you apply in minutes. 

Appppppppppllyy Today!

-252323 3 •• (800) 720-4347 (TTY)

participating plan in the Healthy Families Program. 

es Program is low-cost health, dental and vision coverage for 

king families. The monthly premium varies by family size, 

hild’s age, income category and plan choice. 

Hugs, Good Food 

and Healthcare.
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Your kids need all three to grow up strong. Have you added healthcare? You can – with the

Healthy Families Program. Your kids get a doctor who cares...like you do. And they get medicine

to live a healthy life. For medical, dental and vision care, you’ll pay $4-$17 for a monthly

premium per child to a maximum of $51 for all eligible children in a family. Call IEHP.

We’ll help you apply in minutes. 

        $5 for Doctor Visits

        $5 for Prescriptions

        $0 for Hospital Stays

Apply Today!

(888) 355-2549 • (800) 720-4347 (TTY)

IEHP is a participating plan in the Healthy Families Program. The Healthy Families 

Program is low-cost health, dental and vision coverage for children of working 

families. The monthly premium varies by family size, child’s age,

income category and plan choice. 

Over 20 Major
Radio Stations in 
the Inland Empire


