<[PA>

<<Date>>

<<Member Name>>
<<Address Line 1>> <<Address Line 2>>
<<City>>, <<ST>> <<Zip>>

ARORIR FE B
[FEEHEIH: W AEMEAHR R L), 5308 <IPA Name>, &k
<insert IPA customer service phone #> (TTY {3 : <TTY number>) B}
MMCD BZEBMAE, EF
1-888-452-8609 (TTY f# & : 1-800-719-5798). |

o BRI #IAmTE: <<Member ID>>
AR AR RS / FH b
LK Y

FEA K, TEHP DualChoice (HMO D-SNP) #5245 [ Agtd#) ] ok [FA7]) . M2
Medicare fll Medi-Cal %A & & @Rt 81, ZiE miE 7 R IR R . AGT & s
Medicare fll Medi-Cal % DA A IE B2 . BERE . 4 g AN A B8 3 CRAB AR A PR 1L 3

AEHED<IEE o HIER or MR o #IE o BE>T RS :

[Insert description of service, including the amount, duration, and scope, of what the enrollee
requested (e.g., physical therapy visits 2 times per week for I year), and the outcome, denied,
partially denied, reduced, stopped, suspended, or changed, and include the doctor or provider’s
name if a particular doctor or provider requested the service or item. If a service or item request
is partially denied, reduced, or changed, include specifically what was requested and what is
approved (e.g., We are approving acupuncture services for 3 months instead of a full year, or
We are approving moving a toilet to the south wall instead of the east wall of the bathroom, or
We previously approved 18 acupuncture visits per year but are now reducing the visits to

only allow 10.)]

[Insert if this is a post-service case for which there is no member liability: sEVE =, BAEH I

TR AR BS T OB I BRRAR T B - ]
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AEt BB R BB & [Provide a specific denial reason and a concise explanation of
why the service was denied and include state or federal law and/or Evidence of Coverage/Member
or Enrollee Handbook provisions to support the decision in plain language. The plain language
explanation of the decision should include: (1) relevant context for the decision (e.g., if the service
was approved for the enrollee in the past, the description should include what was previously
approved, when it was approved and by whom, and what has changed or is otherwise different
now); (2) coverage information considered including Medicare and Medi-Cal coverage benefits,
and, (3) if applicable, information on how or why the requested service or item is not supported by
the enrollee’s needs — see instructions for more information] .

[Insert if denial will result in a stoppage, suspension, or reduction of a service or item the
individual has already been receiving: FAF KI5TE|#FFE<Effective Date><reduce or stop or
suspend>#& K R¥S . See the “How to keep getting your service during your appeal” section
later in this letter for information about continuing to receive your service during your appeal. ]

TRENRMPRERH E5F

T LA R DE SR v Al SR 1 B O fa s S (1 20 A bR 0l ) AR 48D BR
B HE . AR I EFF A 8 ORI E, BAT AT RE & SO IRES B

&R LAEL R 1-877-273-1EHP (4347) (TTY ffi & : 1-800-718-4347), MAF! # 2 I AM
e i 2 A e B A . 1B L&A RE B B . YERIRI A S R R ) 1
(1) B AR IR S it Y Rag Se s A, DU K B B e o 15 JERZ R B3

B BETHHRIRHE _E8R: [nsert specific appeal filing deadline date in month, date,
year format — 60 calendar days from date of letter. Insert deadline date in bold text]. UIRIEH
IEEEH, AFH# R Ea i E 2R .

ERra SR
AREHEE W AR — AR EIRAIRE _ERR.
L IR EORARYE BRR, At # e EWBIR e LR 7 B BB B N F A E R ERE.

2. WRIEEORRE BRR, A # e AR R LERE 72 AN N e I .
RIS B R s e R A e R 7 BB B T it B EREFE
IR, AT DLEORPGE Eaf. ARG BB IR B R A E R ER U b
A, BRE R BR MR R R AE RE R ERRMMER, AstE a8~ kE
ATPE B WG EORPUE _ERFEIAT B IR (R AR B SR AL 1V, AR HIE A
SER AT ADEATIRIE EFF. WA #IRMAEDGE E3f, RMEE T EEBHN
[ 75 S A f L AR TR E

BARNE BRI POE B, AR EOREE 2R, s R R E AR 2 A, AN
] RE 5 B RN ] AR E . AHT B & R R AR I, o AP 75 7 B 2 IR ] DA KR A
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A HE LA

& fLhEm Iy AR E AR (IR Al a3 B e O i A 25 42 11t
#onT LABR Y ERfr. fnr DA AT &), DR S — i AR R

o EiE: SHTE 1-877-273-IEHP (4347) £ IEHP DualChoice & B IS HEHH4%
(TTY {7 1-800-718-4347)

o fHE: FHIXEMHIEE 909-890-5748

o HREF. ' % IEHP DualChoice Grievance Department, P.O. Box 1800, Rancho
Cucamonga, CA 91730-5987

o ETH: IEIAZE 10801 6™ Street, Rancho Cucamonga, CA 91730-5987

AR A EE TR EAF, RRIREAEA . WIREITERS, RMERmal, oaiErE
s T R BAM A 2

B EAREE, a3 EARG 8L &al:
o BHIMA

o Il BEAM A K _E R B A IR ISRl (R H ORI A, TR
i E5F)

o IEAEAETHINE RiwE
o BB AIHE R R

o IEAESRHIAEYE RIS PE FRF. (WS EPLE LR, BE&S AR T EE A
I . )

o BIAEARGE2ENAEMTEIMN, FHEHEAMTEMBRE. B, Bl g
AIAF AA A -

o BEEORMEAR T ROLE SO,

o BRI SR OEE SEOLIME B (] QB % O A s SR (1 SR AL i W], R
Ay i R EEAT PRI L 9F); Bl

o it B Ryl S w ELRZ RS 1 HAR A

WEKEUS B 2 BT BRI &R, SR E BIRESER, ARG 1-877-273-IEHP (4347)
(TTY % 1-800-718-4347), ] LAFEAFT 8 A& Orag B rh 4R 2 BE 2 & Al . AT FE
IRFZEFRAM B A3 www.iehp.org BRE 5 BLAS T # i4% HUA S50HT R PR 2R DR B

Form CMS-10716 OMB Approval 0938-1386 (Expires: 11/30/2025) FIH, LS5 H



TR AT R PR AR AR S R

A S AR S — ELTIOIRS T SR AEIEAT 0 P
o SUZBFEAEIN B WA 10 6 F B E VIR L3RI ERAGH B R IR«
o EESBARHEATCHN AT LR WA, B BT A S 1 .
o IETRA BRI, 0 IRHELET IR R

o USRI B R RO A PR O AR B, A SRR S R, R
F o O A1 Al 255 S o b 2R (I A 1) 35 T R

TR

TR ERRZ, AstB e il EOVUE RS, A RS AR R R AR S R, iR
At HHE AR SR AR ORIE B 2 — H P SRS, _ERRiRE R & o e i h RIS &
T, B4 B Medicare &K 2 b s i [ in o Ak i Al 265 248 22 SR P RO S & 1) Sl

IMREFEHBRE LR EER

T DLEE S N 2 3 H BRI AT I ARER . I ZA R IR LR OD B, DA T 7 20 S 77
feE M) TR o BRI DU MR AR AT, B, BRIz fR it 5l
HARSEEERIN

SRR A R 3, R T AT

o FUEAETH|, HiE 1-877-273-1EHP (4347) (TTY i3 1-800-718-4347), HgEfian
7583 7 i e AT RARER . B, 80T LLET4E Medicare.gov/claims-appeals/file-an-
appeal/can-someone-file-an-appeal-for-me.

o EMERARDARMEY, RonEARIEEM, WAZE Y2 WINREH M.
o RFEREAR M W] ER A B AR AN -

IEHP DualChoice Grievance Department, P.O. Box 1800, Rancho Cucamonga,
CA 91730

fHE: 909-890-5748
o HIREHMEA,
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http://medicare.gov/claims-appeals/file-an-appeal/can-someone-file-an-appeal-for-me
http://medicare.gov/claims-appeals/file-an-appeal/can-someone-file-an-appeal-for-me

EUS0h8h & B % Bl

e IEHP DualChoice & BiRFEEE: % E 1-877-273-IEHP (4347) (TTY il ¥ -
1-800-718-4347), MpisRe ) AR 7 K (BHERH), KFEFEREERH (PST)
A8 R b 8 IR R AT BARGAE www.iehp.orgs

o NIMBHRIREIREES (DHCS) R B WA S FHE(E 1-888-452-8609
(1-800-719-5798). UnHEM) LA AAEAT AR, BR%E B % vl DU n B
APt BE B B ISR 4% N AR GZE M. AP BEAS T 30 Bl AT AT DR B A =) B R A 1
YIRA TR . A MR 0 e B IR A% .

o IR RREIRFE AR EL(E S 5TE (Health Insurance Counseling and Advocacy
Program, HICAP): £ 1-800-434-0222 (TTY ff % : 711). HICAP EfrI &
B fAR Medicare #H B B, BAEM(THE H_Eaf. HICAP SAEATORRE 2 =] BLfE Or
AP HI IR AT R . AP PR At o B AR A

e Medicare: 53 & 1-800-MEDICARE (1-800-633-4227), AR#%H:fH AfE 7 K,
FFR 24 /NHE (TTY I E 55808 1-877-486-2048). 5, i Hi4E Medicare.gov.

e Medi-Cal: 530 1-800-541-5555 (TTY fHifH#&: 711).
e Medicare BEF| Lo EERTFT 1-800-333-4114, B HT{E www.medicarerights.org.

o FREEEBHEEMBRE: HEE 1-800-677-1116, B HI{E www.eldercare.acl.gov,
BRI AL I N E B &R

] Db B A A SO A =, Bl K as. B AR FEGE S RA . BEE
1-877-273-1EHP (4347) (TTY i : 1-800-718-4347), ¥R A5 7 K
(BFEH), KFEEAEERR (PST) B4 8 R E M |- 8 K. B &Ml & EqE.

T8 HEE A R REE A% 2011 Medicare B all, WK THE. B NEI P BGE S RA . G0 R IR
HOZ B, AR . BRI Medicare.gov/about-us/accessibility-
nondiscrimination-notice (& 1-800-MEDICARE (1-800-633-4227) AN 15 5 £ & &l
TTY {555 7E 1-877-486-2048.

o

IEHP DualChoice (HMO D-SNP) 2 —IH % # Medicare 7 #749 HMO F1#). 2{{ IEHP
DualChoice (HMO D-SNP) 7% # G-#948 4718 2 I € o
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	承保決定函
	[重要事項：如需本通知的相關幫助，請致電 <IPA Name>，電話  <insert IPA customer service phone #> (TTY 使用者：<TTY number>) 或   MMCD 監察員辦公室，電話   1-888-452-8609 (TTY 使用者：1-800-719-5798)。]
	本計劃已<拒絕 or 部分拒絕 or 縮減 or 終止 or 暫停>下列服務：
	您有權對我們的決定提出上訴
	上訴有兩種類型
	如何提出上訴
	如何在進行上訴期間繼續接受服務
	接下來的流程為何
	如果您需要協助處理上訴該怎麼辦
	取得協助及更多資訊


