<<I[PA LOGO>>

<<Date>>

<<Member Name>>
<<Address Line 1>> <<Address Line 2>>
<<City>>, <<ST>> <<Zip>>
THONG BAO UY QUYEN- TIEP TUC NHAN DICH VU CHAM SOC

Ngay Sinh: [Member DOB]

ID HGi vién: [Subscriber ID or Subscriber Dependent #]
Chuong Trinh Bao Hiém Y Té: IEHP DualChoice (HMO D-SNP)

Nha Cung Céap Yéu Cau: [Requesting Provider Name]

Nha Cung Cap Pudc Yéu Cau: [Servicing Provider Name]

S6 Uy Quyén/Chirng Nhan Trudc: [Authorization or Referral #]

Kinh glti [Member Name]:

Chung toi hy vong quy vi manh khoe khi nhan duoc thu nay. Ching toi viét thu nay dé
théng bao cho quy vi rang yéu cau cta quy vi vé viéc ti€p tuc nhan dich vu cham soc (&
lai v&i nha cung cép dich vu y té€ bén ngoai mang ludi clia ching téi trong toi da muoi
hai thang ké tir ngay quy vi ghi danh véi IEHP DualChoice) cho <service category> véi
<servicing provider name> da dudc chap thuan. Diéu nay cd nghia la quy vi cé thé & lai
vGi nha cung cép dich vu y té€ hién tai cia minh.

Dich Vu Budc Uy Quyén: <procedure grid CPT codes>
S6 Ludng Dich Vu Bugc Uy Quyén: <# of units approved>
Uy Quyén Hop Lé tir/dén: <MM/DD/YYYY / MM/DD/YYYY>

Nha Cung Cédp Budc Uy Quyén: <Servicing provider Name> <Servicing Provider
Phone Number>

Vai tu cach la hoi vién ciia <<IPA>>, quy Vi c6 quyén chon nha cung cap dich vu y té
khac tir mang Iudi clia ching toi bat ky luc nao. D& biét danh sach cac nha cung cap

dich vu y t&, quy vi cé thé xem danh muc nha cung cép dich vu y té cia <<IPA>> tai <<
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IPA website>> hodc goi dén Ban Dich Vu Hoi Vién clia <<IPA> theo s6 <<IPA Phone
Number>>, <<IPA Hours of Operation>>. Ngu'di dung TTY xin goi <<IPA TTY Number>>.

<<IPA>> sé& lién hé vdi quy vi trudc ngay két thic dudc ghi & trén dé gilip quy vi chuyén
sang nha cung cép dich vu y té trong mang Iudi clia << IPA>>.

Néu quy vi cé bat ky cau hdi hodc quan ngai nao, vui long goi <<IPA>> theo s << IPA
Phone #>>, <<Hours of Operation>>. Ngudi dung TTY xin goi <<TTY#>>.

Cam on quy vi da la mét hdi vién quan trong clia <<IPA>> va da tin tudng chung t6i cho
cac nhu cau cham séc sirc khde cua quy vi.

Chuc quy vi manh khoe,

<<IPA>>

CC: [Requesting Provider]
[Requested Provider]
[PCP]

Nha Cung Cap Dudc Yéu Cau: Dich vu chi duwoc chap thuan néu hdi vién da diéu kién tai

thoi diém yéu cau dich vu. Quy vi co thé xac minh diéu nay truc tuyén tai www.iehp.org.
IEHP DualChoice (HMO D-SNP) la mdt chuong trinh HMO ¢6 hop dong voi Medicare.

Viéc ghi danh tham gia IEHP DualChoice (HMO D-SNP) phu thudc vao viéc gia han hop
daong.

Trang2/2



