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Inland Empire Health Plan

THONG BAO UY QUYEN - TIEP TUC NHAN DICH VU CHAM SOC

<<Date>>

<<Member Name>>
<<Address Line 1>> <<Address Line 2>>
<<City>>, <<ST>> <<Zip>>

Ngay Sinh: [Member DOB]

ID HGi vién: [Member ID]

Chuong Trinh Bao Hiém Sttc Khoe: Inland Empire Health Plan
Nha Cung cép Yéu cau: [Requesting Provider Name]
Nha Cung cap Budc Yéu cau: [Servicing Provider Name]
S6 Uy Quyén/ Chitng Nhan Trudc: [Authorization or Referral #]

Kinh glti <<Member Name>>,

Chung t6i vui mirng théng bao vai quy vi rang yéu cau Tiép tuc Nhan Dich vu Cham soc
cho <<service category>> v@i <<servicing provider name>> clia quy vi da duwoc chap thuan!
Diéu nay c6 nghia la quy vi van kham véi Nha Cung cdp clia minh mac du ho khéng
thudc mang luéi ctia chung toi.

Quy vi sé dudc kham véi Nha Cung cdp ngoai mang Iudi clia quy vi trong 12 thang ké tir
ngay quy vi dang ky véi IEHP. Dudi day la thoéng tin chi ti€t hon vé nhirng gi da duoc
chéap thuan va trong bao lau.

e Dich vu dugc Chap thuén: <<procedure grid CPT codes>>

e S0 lugng Dich vu Pudc Chap thuan: <<# of units approved>>

e Nha Cung cap dugc Chap thuan: <<Servicing provider Name>>
<<Servicing Provider Phone Number>>

e Chap thuan tir ngay/dén ngay: <<MM/DD/YYYY /
MM/DD/YYYY>>

<<IPA>> sé lién lac vdi quy vi va Nha Cung cép cla quy vi trudc khi dich vu
cham séc dudgc chap thuan cla quy vi két thuc. Khi do, ching t6i sé cho quy vi
biét cach chuyén dich vu cham soc cua quy vi tir moét Nha Cung cap Ngoai Mang
lugi sang mét Nha Cung cap Trong Mang Iudi.

Tat nhién, quy vi co thé chon mdt Nha Cung cép tir mang ludi ciia<<IPA’s>> bat ky ltic

nao. D& xem danh sach cac Nha Cung cap va Nha thubc clia <<IPA>>, hay truy cép
<<IPA Website>> hoac goi <<IPA service number>>,
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Né&u quy vi cé bat ky thac mac nao khac, hay goi cho <<IPA>> theo s8
<<JPA service number>>,

Chuc quy vi manh khoe,
<<JPA>>

Poéng gui:  [Requesting Provider]
[Servicing Provider]
[PCP]

Nha Cung Cap Pudc Yéu Cau: Dich vu chi duwdc chép thuan néu Hoi Vién du diéu kién
tai thoi diém s dung dich vu. Quy vi c6 thé xac nhan diéu nay truc tuyén tai
www.iehp.org hodc bang cach goi (909) 890-3800 (IVR) hoac (888) 440-4340 (Dién Thoai).

Van phong Thanh tra thudc S& Dich vu Y té (Department of Health Care Services,
DHCS) California

DéE duagc trg gilip vé Medi-Cal, quy vi co thé goi Van phong Thanh tra thudc S& Dich vu
Y té€ California (Department of Health Care Services, DHCS) theo s& 1-888-452-8609, tUr th(
Hai dén thir Sau, tir 8:00 sang dén 5:00 chiéu, ngoai trir cac ngay 1&. Van phong Thanh
tra giup nhi*ng ngudi coé tham gia Medi-Cal hi€u cac quyén va trach nhiém cua ho.

S& Cham s6c Sic khée ¢d Quan ly California

Néu quy vi da nhan dich vu cham soc tir mét Nha Cung cép dich vu cham soc strc
khoe, quy vi co thé co quyén duy tri Nha Cung cép cta minh trong mot khoang thdi gian
nhat dinh. Vui long lién hé véi ban Dich vu Hoi vién IEHP, va néu quy vi co thém thac
mac, quy vi nén lién hé vai S& Cham séc Strc khde ¢6 Quan ly, 1a co quan béo vé ngudi
tiéu dung, qua s& dién thoai mién phi, 1-888-466-2219, hodc theo s& TTY cho nguodi
khi€ém thinh va khi€ém ngon la 1-877-688-9891, hodc truc tuyén tai www.dmhc.ca.gov.
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http://www.dmhc.ca.gov/

